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Introduction: Ambidexter organizations manage paradoxes well and simultaneously benefit from
exploration and exploitation, change and stability, efficiency and flexibility, and similar dichotomies.
This research, focusing on the online platforms of the tourism industry, seeks to explain the relationship
between the variables that have recently gained great importance: exploratory learning and
organizational ambidexterity. Also, it examines the effect of the mediating role of open innovation and
the moderating role of entrepreneurship orientation. In this regard, the research aimed to investigate the
relationship between exploratory learning and organizational ambivalence, considering the moderating
role of entrepreneurship in tourism industry platforms.

Methodology: This research is positivist in terms of paradigm and applied in terms of purpose. It has a
quantitative approach, is a descriptive survey in terms of the nature of the method and data collection,
and is a cross-sectional study from a temporal viewpoint. Data was collected through a questionnaire.
The content and form validity of the questionnaire were confirmed by experts, and its construct validity
was confirmed by convergent and divergent validity. Cronbach's alpha and composite reliability
showed values above 0.7. The research population was platform businesses active in the field of online
booking headquartered in Tehran. According to Cochran's formula, 44 businesses were selected
randomly as a sample, and the research questionnaire was given to 1 to 5 key people of these businesses
with an organizational position related to the research topic, such as business analysis, planning,
product managers, and marketing units. Finally, 104 questionnaires were collected. Data were subjected
to descriptive and inferential analyses.

Findings: The research results revealed a relationship between exploratory learning and organizational
ambidexterity. In addition, open innovation was found to be influenced by exploratory learning and
affect organizational ambidexterity. Its mediating role was also confirmed. However, the moderating
role of entrepreneurial orientation in the relationship between open innovation and organizational
ambidexterity was not confirmed.

Conclusion/ Implications: The research findings revealed the role of organizational learning and
entrepreneurial orientation in organizational ambivalence in tourism industry platforms for
policymakers. In fact, this research shows that in order to create ambidexterity, it is necessary for
corporate tourism industry platforms to focus and invest in the development of exploratory learning. Of
course, this exploratory learning should be transformed into the ambidexterity of the organization by
passing through the path of open innovation. Therefore, these platforms should also define indicators to
measure and monitor the movement of exploratory learning in the right direction.

Cite this article:

[@SNOISH

Khalil Nezhad, S. (2024). The Relationship between Exploratory Learning and Organizational Ambidexterity with
the Moderating Role of Entrepreneurship Orientation in Tourism Industry Platforms. Journal of Entrepreneurship
Research, 3(1), 77-92.

DOI: https://doi.org/10.22034/jer.2024.2026655.1103

© The Author(s).

Publisher: Ilam University Press.



https://doi.org/10.22034/jer.2024.2026655.1103

P11 sging i doxo

http://jer.ilam.ac.ir
2980-857X : Swig I L L&

AT

\7

ol fm e a ot gy Ana

Jowraal uf Emeeprenearshap Hesearch

BT 4 G5 SRR b Slojly SFlgiguyd b SUS| g sl il

S 25w 3 o sbp iy 4o

3155 ol e

Sh khalilnezhad@atu.ac.ir :asblly .\l pl o)l o5 (2l aoMe oKl ¢ g llus g o pdo 0Ll ( S )3 o e 0,5 ¢ Joimmo odiuany g5 )

oS>

£

Ao kNt

LS g et (s lopopre 5 @S ) lejen 5 S e Cupe ) Sl (ada plgise laglejls tdesie
Caio M lapsatly 3005 b gl ool WxSe o ol sl slahiey 5 gpiydlasl 5 K
@Vl Cenl (S 4 o5 cul Slojlo Slgigwgd g (SLEST 630h Slayste G daly e Jlida R85
ol ol 53 8 o oy dlaly il 1) L @ S S s 5 5k gl (ool e S cizmen izl
@ S S (i )8 e b Slojle Slgigwes b (SLIST 650k o daly ey pole Glagl San
g (65 S Lo Sl ity )3 i 1S

3 g2l (55 05S) cohmgly sl (53,8 wBum Jlaie Sl g SIS (bl i Sl ey i owlidpdy
Gkl aosly (5515 sl (ilaiie gy S (Gloj ste | g (il — oy SMBI 5510,5 g, sk
5 hSen gy Aoy 2 ol ojlo 2lg) 5 (5 55 Alagay sy (gyge0 5 llgioee (2lg ol 485 0 dsliioy
YL el bty Ciliseo (slagise Sye bl 5 HlinsS G (s dily ol B 5 a0l 350 15T
O RS s oM 555 059 )3 Jlb soyisly sl gnS LIS ol Simgly ol anle sl s ], /Y
Cbl Sged laisds (iSas,B Gyb ) ool Bolad Cjgo 4 HS g FF olass )] )S'sS" Jgoy8 4 dogi b .idg
b ke Glojlo oGl b )l oS cpl (gl o131 51585 0 5Y JLasl > (055l (sl (gl delidun y 5
V¥ ol )3 e85 18 bl 5 Jgame (e cipteln ol s Jlod lassly Wil (sing g959e
Judos 5 43355 590 0056 5913,5 slwodls oyl ¢ blitwl 5 Lawog ol 5l odlitnl b coles )3 a5 b (¢glaen dolidusp
)5 )18

S ogly el osde 2)l5 sy sl Slojls Slgigus 9 (ST (50l o 4 3 (L5 gy gl (A8l
Sdis (i dol b 10 35 o] (oole 15 D)8 o Sl Slojls Slismgd 2 5 4Bl 8b SLST oSl )
5 20b Slojle Slgigwsd g 5L ol o daly ) (o B & il

2 il s 1y A 4 GRS 5 Sl spSok G g cslaaly 183, 9basd /(4 S s
BB car & amde ol Giagh cnl a@ly 3 ge Kl Sl lp 1) )RS Cato slap ity
idl S )l aylo s g 33 505 ( ALIST (6 Sk dmwgs pr Slojlo (5035 Lo Slap iy Cunl 25V ¢ Slgigugd
sl o jitly cnl egyonl 31098 s Glejle Slgggs 5k 55lg5 e Sl g b il BLST (60 ()
S 5 alin e )3 BLEST 650k €S > ik 5 s Ul 38 lapadla

Wl £od
gl —oole i

1l 40 &b
VE¥/ /YR
18k &b
R TRY
oy U
N RVRIRY

HETHI PN Y

«(SLiss] 550k
(Slojlo Sligug
b ol

(GBS 4 S
oy s lSgeus

Coro opyity 3 bl & il @S s b Slojle lsiswss b L) oy 5ol daly (VF-Y) s olp s

WYY (V)Y o 8Ll ying s dlxo . g S S
DOI: https://doi.org/10.22034/jer.2024.2026655.1103

PO ol Ll : G

:3biw!

[SHoIsH



https://doi.org/10.22034/jer.2024.2026655.1103

va VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

dodio
ol 039y Joli BB o oals (Lafuente et al., 2024) glio ;505 wile (6,555,5 Canto b ooyl 9 Jlioud Lo,
loss 1)) dinnj y> o sz | M 555 slop sty anl 03,5 Iy dnngi 35 ol o & bygennS ol elgl jl S
g ol 9 Jlob S8 15 VL (o iyl A o il Slats (05 5 (5 blecs sl wlSaeldl oo clail 55,
Weo Jlo s WA Jlo g3 e b cnl ()l 48 E55 cizped 5 QUSHI olaws (9,38 (e & M3 oo LS
@ Coly wSsd S5 Bk 5l (Alibaba, Flytoday, Jabama annual reports, 2022) cul auily ase LB L,
3)bbes 5152 V/E 2905 VXY Jlo )3 1y canivo cnl (Jlo (53)5 «6)R83,5 9y die )3 (ool iz 2210 Jl (S Glsie
Phocuswright, ) cul dsys 6 5l S wjes opl 0 Jd Sl S b prow &5 Jb 3 .l 035 (a5 )Y
4 900 Syel 03 nl ) (LI g 6yl e bl dawgs ob o Sl Glasd) d92 b oplpln (2023
oo 31y ol (sl 5 428 40815 olyam 4y (A5, oo Il g 8555 ) sl A8lgicon o8 (ol sS85 thuy o 5
Segusd el Canl Slojls Slgiswsd culls daculls oyl 5l LS, (Haki et al., 2024) 18 Lis b 20,
site 4 39290 slasaiedlss 1ol 5 2 sacus b BLEST o alale Sl dbul LIS Gl |y lejls
oS ol dilyglgs claojer ) joas cubld (cliae 4 BLisST LUl (Sarmento et al., 2024) g0 sy ylojl Js
drg Slize 4 ()30 Ul 50> Bl 1S oy e ol g laoygld o b djlee B 1 laglejl
sddc & (Zhao et al., 2024) cusl Slojlw slaasia (ials s oL dens b)) o Sbojle sla)lhe o b giialy
Prie Cales 3 4505 Cgme b 2 dbnl 4 oeie Cunl (s ooyl gla)lS g’ )5 CubB cpl 298 ¢l Sitngy
alo Casl (S gilod sl )b 5 D 2 3 505 Jlie plgisar 29 Wgeas oF (1) )ik 5l g 5 cuss 4
i 5 bl 5l S ol sl Wb bylS g ol e ol by (Wan et al., 2017) 395 bap il )5 (s)slss
&) Sy o Sl Jole Slgien Slojl Slgigusd Cull dnwgs slate (et 4 S Jolaie 5 bl 1) Sl
(Cao et al., 2023) ail bapzaly > (SO gl Blae pi>

888 e 530 sl S 655 J kg & x50 Mafls 5 Imdsed &5 ok & Sgigmss Sl sbn
Jits Sljlo glaalp 4 1y gl 5 WS Gla 1) s Qllid lagygly QIS 5 G laes ol dasly
Yan et al., 2016; Raisch & Birkinshaw, 2008; Arzoumanidis et ) s,l> (i& (gl y0,m0 Uy 3B 55 WS
5 1T 5 (il S (gline 4y BLEST 6,50l anl ahe BLEST LUl sl gy 3L 50 Ll (al., 2022
diwly et 3 Wed Bl Greily o Jare SOlpuxi LB AS 0 S8 baplojle 4 oS Cowl i MelS o le
@ ) Gl Slpgwes cuhl 31 wlg o (SLEST 6253k Gyl 5l oyt Sl geanS (9 Nt LI >
(Tian et al., 2021; Cenamor et al., 2019; Rupcic¢ et al., 2020) .S

3 ol o s G 11y Slejle Slgigwd p (1S 51 BT (S0l sy sy dagyl 2 ogMe Ll
sl 3,55 LT 6,3l 5o bl 5 Juled a5 il sl g e cadly 1 .S s>gcames (Chesbrough, 2012)
Joo Som oy Jl GaSore 4 i bl plojle wdids )3 3 Bow 35S )j iy g 1) lojle
@ e Slgies 2ka b Gyly il S e Iy 395 Clesd g SV gaze 35 lp bl Wil g U5, (bt
g SBLIST ySedz (Ll 4 e Nlged 5 Cul JFho Cwodd g Joame gaw ) L ) 298 Slojlo Slgigws

! Online Booking
2 Exploration
% Exploitation



PR or (g [y G5 e b lojlus g b LS 550k ab, A

b R B 4 (2al)S seite b gy cnl il a8 1L (6500 (5985 sy plaids g ol 5135 el )3 s eyt
9 S9lg 4 03 iuS A jlond 381 glaony JWsl > wlg e pite opl .cul (Ferreira et al., 2019) aily 31,15 il S
Al )5 Joed x> sy gennS 35 5 lojlo adaw 55 (515 00

5 polie Bl ol Culbge cusS (ly ot (sla)lgus K03 wile (65535 o3 y3 MU g5, (slap it
gl o0 elped & 1) Fglito wenlie g laaylas (S8 bl 295 b lap iy el LSy Copie |y Sglite (sloadacs
o) Tl Sl (lojen ot pitly piz SV gae 5 Sless | ol edli) 'Sz (g estlio
Ol eSlie b cueSls) b cueSls (Jgame b cosd I oS oslinul Sl (308 dauly 4 o)l ol
Cusumano et al., 2023; De Meyer and Williamson, ) gl sile g oetumsST 85 ¢ JoSo (slacs)ygles 59
A5 o Obul ]y ol Jelse o eublB o pie o 315 s uw opl (20215 Reillier and Reillier, 2022

s 56 (9355 CS 5 oo Sutmgds sl (B 2925 b ied 5 Alse ol 5 5290 Alndiny 2T s b
4 oS 5 5k aly oo e yite G (] 2 ogMe Cunl 00t ozt Slojls Slgwsd bl LS g pSL
OlFse 9ol S 2pS o B (mp 2090 35 SlALED (1) 9y 4 g ol 3] Jlo aix Slodl 3 93 ya & o B
o g9y lles ol omizman sl 1,58 5 aisllas labasly g aghie (sygls Sl lie cul )3 e 3050 Jo 4558 ol
55 adlllas 300 Ll 4y pils dlis cdS ol e 1 sl onds plol o1yl (515 5 a5y b g 55 s S g oo
Gl 03,5 Jos dilyglgs

g k) 9 5 Sl

Slojle Sgigwgd g St s 0l

by STy Ll o ol e Waleils (sly (ygr S S 1y SIS puted 5 S @ LB 4 e oS
Mald wo Yl (2B) Cujo dbml g s U LIS Gl |y xS0k 9 035 By plejle (sl LS g dgpeiel
Bedee b ol 5l ol calilB Sy lsieas ojgpel 45 Slojle 6S3b pludl 5 S (TU & WU, 2021) &S e
boosd 55 lp glojle o bl 1y olsigwss Slojle @pSol (hRtmgh el olgigmss Slojle xS0l
sl 9> fizmen § SG] (6p50h slaoged 5 (pde 2L dgme slp il STy (SlSe 0L slat)
" BLEST (650l 95 55 Jols (Slojls CublB cl el osic &) lodged iy yad e Sl b )3 5 sl 51
5 osei] il cage o Cusl sl b s 4l SLEST ¢, (Patterson, 2021) cul &l e 6,53k 5
Sy S 2oy lp ]y Y 8 2Ulg Slgn lojle B agd oo GUSHE (g pyBllanil g (s pdySiny s e las
@l 1) plie e SBLEST o e (b anisy Gio0 |y lojls syl Calss 50 5 A5 Iy 358 (55 e &
Raymond et al., ) 3yl o ool 8 lolojls (55l 5 )l 39 5 29250 (slacll sl tls’  ale ol
U plSen S g Lame @y Sl b b a8 o oS baplojle 4 lassT 5,85L (2020; Li et al., 2022
g inlojl it g 15 g g0 43,5 a5 13 (o)l3p0y00 2Ulg (sl (slassie «BlisS) LUlgs (Mainert et al., 2018)
O Hgey Lol Joli LS S5k g e g3 elejlo bauwgi Tan 45035 a5 08 8l o0 slaon) S

! Multihoming

2 Network effect

% Knowledge Base View (KBV)

* Ambidextrous Organizational Learning
® Explorative learning

¢ Exploitative learning



A VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

[(Raisch & Tushman, 2016; Ojha et al., 2018) cuwl Slojlw 0sall (sla fooly 5l s jliwgy dawss (sly dadiy 5

S sl e Jolss 51 (Sl lopesne 5 ST S Ul olojen 5S4 o Sitng, s 4 (b
059 0l Lol (s oo di8)S Hlai )3 Tiome Gygo 4 olle g0 pl AidIS (0wl (gigpel sl jo alojle 0B, cue
axwgs b (Christofi et al., 2024) 545 00 Slojl Slgigugd cubld pliy meo bl dbul cargo oyl lojen (63,5
503,51y dnugi Slojlo syglgi g (sladlag 5 (gladls ST (680l s Slojlu slacubl plo dagloils )5 ol )l
o 3o olojle o Call ppl BS Culeg 3 3,5 oo ool Syl (cosl b g s il (LD deke cage
Sl o Slojlw Sleigwgs culld (opl i 09Me .(Lee et al., 2017; Cao et al., 2013) cusl wrosddy (o lojlw sl
U8 Clad )y Lae 3 1) o] (sl 5 U8 bl ol poily Syl s 51 sl 5 plie 0,54 oy
.(Lavie, 2006; Wan et al., 2017)

&3S 54 Ul 1y ()l ey 2Ll (SUZUKI, 2013) (S gj0m sl Layo lojls (23l L (65500 055> o5 ol
Sl e G sz ) BLST QU5 pzman S e Gy ol @D dge sbaite 4 plejls ) dg2ge D
(Yanetal., 2016) o, Sen 5 bbb G2l lojlo Sl £55 pliSum, (o] carge 4 &8 03,8 Ly lajl
S5 1S 5 s pcadgin o S5 bl B 3 Jlyiguss U395 0 yxie Jlojls (6553k dagy &5 53,5 ol
Oher 5 ouila 5 (Souza & Takahashi, 2019) st g lgw S Iy jop Slasl o oL 5§ somen 4
B b obaploile Ll bbb 1 550 565,55 dbul (sl &S Wlodsw, 4 () 4 (Hashemi et al., 2022)
as 3 wlgie igly Sleiswsd 5 iles Sl & 08 ply 255 Slmgk 5 (Hakimi, 2021) (eSs
D)5 0 JSB 25 205 gk 4pd )8 et 398 Gl bl Bl S50 (g )b e Camio 3 Jlb slacS b

3 5 fins g o dlady T 555 Slappish 53 Flejlo Jlgiguogs b GHLEST 6553 1650 43
82979 Pl
Carraseo-) sgd ead olojlo 193 & ypazee o (5y5lss ei] dlawly & o sl (ygls JUE )3 s3] o5 b sl
Sl @ e o oleiud b gylen ¢ i jlinl a8 el gl Hob ol p 5L y9le (Carvajal et al., 2023

A dnwgi |y bgy base > culB) gl 5L 3j90 (y9p8 9 M lacubl lojen Gjgod &S 295 dbul Glgigugd

Oload &l g O gz dgupe jolaiods 395 Soye g (90 lkad b blojle ST b o By bl o olojle
(Camilleri et al., 2023) wms &) (Soo maw ppYh 4 1) 365 algly clacdld Wl o WS o)Kon
sl i om anl lojls S slajye (193 & 9o o iy 3958 sl IR 1y Sl sl 3,50sy oKty
b el byl @ @liaas opiee ) g 3Lsl o i plascinl ol yon 45 (315 dawg B0 ) 6yl oy ol ditany
wile alise Jolge 0jgyel Lol 395 s (slaan] b b OV game 4 oo 45 didd dswgi |y olagyglid o o] wslgn
(Glojlo gy maasiie o ol Kdimgfy oanlih (i 5 srelojbolbe (sladylo s oaiyljh jpis (paasdis 31 Jid plonle
.(Chesbrough, 2012; Ogink et al., 2023) <ol o3l ;1,3 13,5 3,90 |, 4t (6y9l55 3,500,
2ibir Ggm OB S ptea 0 glojle Cusls wul JISSE L (ydly p o Jelse S (S ol ol
099 9 Ui omired Dad o diws p (SLEST 6,800 HUlg id > penas (Stanko & Henard, 2017)
)3 S gybline o Cuto dlaly BLEST 6,55k b (505 jb) | (S354S oy 4 Ldiie (POSCh & Garaus, 2020)
drwgi 50 9 03)S ol b lojle plu jl yid 1) (Sopm Las (Gl (iad o drwgi 1) 095 SLisST 6,500 a7 ol ol

! Closed Innovation
2 Openness



SIFIS / e PSS Sy o5 5SS b (lojler yiguisd b (ST 5553l by AY

L 5L ygly sholine g cute alasly & (Sun et al., 2020) ) Ken g ol wgdleds Np 0,54 3¢5 gl (clacld
sl BB 5> Gy olaiied S lbe (i az oS W)l Gledl g wlod S 0 Ll Sl e B g lyigusd 5yl
g jlwdgy S ol drwgr D Copie CublB o (0 g 0ad lojle Cds (gyide b mle bl yde lojle )
ol a4 Ll Copie g (0B, Coje b s)ygles Abaly wyp Ban L imgh ,» 5 (Roudsaz et al., 2020) Ko
Copde Alg o ES Wb b ygly Bk 5oyl bglosle She Copde > Al B b (gygly 4 N, dous
A 95 @IS o 8L Slajle gk p &1k syl o WS s i S G

o) (Ardito et al., 2020; Lubatkin et al., 2006) 15l ;38 56 15 Slojbo Sleiawsd » Sles o b s oled e pm
Van Lieshout et al., ) 13l 50 olojl > BLasT Jugus 2 Sl oo ol Sgpm S p 3 sete 9> « 5ol £9
2 dagsyglys cinys )3 gy slagys (o eS8l Jo 4 (ygly g cnl & il ] g e oz (2021
Hwang et al., 2023; Lazzarotti ) sl e 55 e g 1d> slasygles 51 oyl pesee ;o gl slacad b 3l (oS00
2 &S be B WIS b gy & 25 58 o Blfe b ol le 4 g b cules ) (et al., 2017
Dged Ole 2j 208 @ Ol ) GResk srans )b ple Wil ansly glojlu Slgiguss 5 (SLST 550k Gn b

2 (g yloliae g o dlaly Ml )5, slopyisly 13 5k opgly b BT (£ S3l rpgd 40 3

)l (5 lolias g o abasly Ml 955 (slapyitly ) (lojlo Slgigugd b 5k (6yls5 tpgms a3

) Slojls Slgigugd 5 (BT 65k o a3 (le L1 5L (6ygl55 )l 4 b
S BT IS i 55 poss i
poge Sy glyas Al B JlS w3l > (1lB) Coje 4 (olitd po g Waisyslys drugs 4 a2 L 0yl
Ferreira et al., ) caol 03)S lag balojls 5 SOFlwl oyt 3 Glofg ol bacusyd (ais cas o Sl
> glojls ol by B (il )S a5 Wl ey 45 oyl (Sarasvathy, 2003) ) Ken g (Slgul,le dllie ;I .(2019
oty el K4 1) o 3 (Shane, 2003) (b 5 1S o uSnio |y Casyp B 5 Cuoyp S s b Lyl
5 Sl 33l slolae ((BLs slagSl o 5 ey SIS A8Le (LS slaald g bbbl )led slse
Aol Sy o 1T o8 g o0 Al (Tl B )3 (62,509, olgiedr Bl SIS Ll,S b e elez] ©Mals
i ooy g b il yglgs cailiy IS ol by asliy 31,8 21,5 (Kollmann et al., 2021) ol (g5l (sbad yuss
SU ) o) Ken g g (Wales et al., 2021) 5] o w2 3,5 polaol gols b olacus,d (3,9l candas clp 1)y olpte 5,55
& iy Sy) Wl AL 2l S wlS s slayl 45 Koy 45 ol 4 oy 9D (ool S ganS FA oy b (€t ., 2020
Gomroki et ) oylSen g (558 3,15 (295 BB g o 35 ity (ol S S Jbo 39155 2 (529155 5 1292 Jled
B3 g )bline g o dlaly ZouSs b 5L (6y9lg 9 o Bl A (il a8 W i ol 4393 imgh o (al., 2020
s gl pnin 3 s ogie 5 SsS (dln S g 55 o] iy 3 S ol i lesle pigmss alB 5
DS & )l geanS 25 0 gy Gleied b ()Sen g opgly i (slacsgld 4 Cund ol (52045 cage
5005 il 1y 295 gy laeo dlug 5 (e 41 5 1)1 (65155 42 (s ilos caimd o 18 gyl o ) wily B8
9 Sore o ol gcws x> ol (Singh & Mehdi, 2022) 1S’ o odlatul 956 (p e 4 9y (i slacus,d |l
G J| S o lolid ) S o gl |y o] b (gl Ul 5 Cunlpdl (IS (olajls b slize &S pranlie S35
Sl lp BJUE plo @b 5l 1) logdll lajlil cunl (Sos iz slagsyglis 5 Cledbl daokyl (wyp b S0
4 (Cheng & Huizingh, 2014) xas oLii |, 365 s pope 5 BLaST Lblgs caosb ol 5l 5 dsle 365 cloeyslss
a5 b woles , (Wales et al., 2013) aiS’ podlel Slgiguwes 0 ol clp 1) 393 wlgs oo b ylosbo ol ccus 5 o)

905 le 25 god A 1y pobs Limeh add 3l ol e s ol 4



AY VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

.>)|a L;;La)‘L., @‘933“’93 5 )'L 5,5193 A.iaal) 5 ;J;u ] auu)_‘ei ¥ u;;,l,f e u,é
9 @rﬁie.. dbvlfas«wf » oM L;’LA)L» @‘949»9 L &Lﬁf‘ Ls,e.f >1e. ol.».» dlaeb O ‘Q‘Ms}i xlw wW
2 sl okl Jsaio ) (K535 Cmto 03> )3 G AL 4 Gl 5 5k sl it 93 5l s xSepe b o ek
Error! Reference source not gz, & g 4us,8 gy B o idgh eavte Jdo YU Cllae gabmes b g colys

8,5 s found.
e
,Lv 19w o7 ole :HA N
@ J:%I;S
Al
55 csy9] ;
Sl -
% N 12 Hj 7 S
\L -4 e / das
Slazs) g,85, - HI S S
o x / \ el
SN Lo TR
DR (ogkde S Y S
& & . & &
P9 H Wl y

b9y Cudle sl g 21> (68 3)Sug) pol gl Cawl (£30) «Bua ate jlg LIS (bl 5 5l g
Cobe opglaen jlaiods Simgh ol )3 ol (oo (imghy S Sloj it 5 (il — oy «DleMbl 5505
S osls (513,59 (Sl adlllae pizmen ol oud odlitl SRS ) | Gigh (segrde Jdo drwgi 5 (5 )k
(Li & Huang, 2013) Silea 5 J asliiusy uéL:;:fl Sy 8ol (gl ] 4B S o daliiinyy )b
,L, < ,919, 503l sl (Lubatkin et al., 2008) o), San g xSyl dolidiuoy 5 lojbo Slyismws (s ySoils sl

S 5 yily doliioy 1 &l IS il d,;a,m &y 5 (Hung & Chou, 2013) s 5 Sila dolidiyy ;|
Gl ol 005 455 ISy S gl gy obie Aol 6 ySojl5l (sl 9 005 edliz) (Walter et al., 2006)
5 AL (gly Pl Copte e aslel Ll 3 dslidiy s wslidioy olgixe 2ly) g0l
9 <85 )8 canil Slojle bl 5 ()gls (oopiily ()5 gens Colie a4y cons (S cals &5 Ly glacs yd
1515 5 15San aly 5l ojles 2lsy mpp slp el 2 09 05 @i kit (T 2,635 Jlasl 5 38151 Ly
Wl polie e85 )3 (qwp 90 S0 (bl 5 ELg)S Sl (igajl Sl edlitul b el yy (oLl el 0ad o3lil
oylS ganS iy ] dnals ol p3Y bl (slyls daliiiunyy eyl iy 06l sy <Y 31 5L o puita ol #ligS
a5 L bl G (st )8 g ol 385 slasi o ol b 5350 05 e 53 st Ml )55 036> ) Jlub o0ty
53 ooyiil B gewS B ciS lg o (ECOMOtive, 1403) 4550551 ¢l pl ol )liwl (cUad zols 5 pamasss ails, Lol 4
& S g T 5lass (1S5S Jpap &2 2 b g Loly ol 5o il clleb 3 jdlune acly g oo wlSxold] (DT 5 05
O LY Ll ) 2555wl (gl gl delidusyy 5 Bad Gl diged lsieay (iSas B Bk ) ool Bolal &0
55240 52 S g JM loisly 15l (imoh Eadsn b Loy slojlo oSl L lnylS ganS ol (slelS 3131 51 135
olejlo ym )3 585 ) 5 e Sl eolizsl Ji3) 4 (g glaen aoliduoy Vo Coles )3 9 €85 )18 LIk g Jsanme oo



SIFIS / e PSS Sy o5 5SS b (lojler yiguisd b (ST 5553l by A¥

3 (39 oS 313l ks (Sl 1 S0 e 9 Wosls Hlasl Gialjal eplojles p2 )3 3,3yt 4 (g yiwd 5 (8L (5)lgd
gl | ESle Caly 3 il Glas 4 Wil K C85 pp gl Cato G plg ol e oS L
ik crl )3 d)S JL8 oyl g FF o b Jlod (slise domis 53 g ol Camddy j g o SuiS e )l
099]] ( Staar g lo )b | oyite o balg) Juloo 03l 4 (blitul )Ll 5 Linogi Lol daedls oo b,
5 g bl )] o plosl (sl dw 4eus SMAPLS 8l 51 g canl Jio Uiy oefl 5 colislo ¥oleo

23,5 00lital inorgt Lol o (gl V¥ a5k SPSS l53lp 5

Lasl
CMuass 5l ABauScS )lie o pd Al Gio Cpiomen (dgs (5 Ao yd WY g 3 pe cdalllas jd BaS S )l jl duo jd AY
@ Zwl 50 28l (s sniad il fadge (pl 45 Mg HI0ye 1 365 Slojl Cuow b ladye (6,580 ¢ M)l awlid)lS
e & el by canle ingh (nl adlas 3)90 o)l geanS ST cpl & drgi b ol Adlioo Simgh slagsiay
iy o g ol L laglojles ple & Cons laglojls cpl 53 381 dile ol 5l o5 gl Glojlo o i
W39y 50505 1 S dw 1 5168 (6)5 )50 5l 01,8 o yd £ dgas imgy sl slie p aS glaigS s ol coglate

5 oolol ol 51 (S (tmes sl cuslio ()l gy 5l g0l sloo)lol ansls 5 (53l (sl bgy sl 3
o Sl el oysyy (Yl onl Sl igsy Sl h o 5| bl 5 (aio glial ol o ) el Sl
Jly (25 s sl pigsy ol 3 sl (5905 3lil )50 (5Ll Dlus B byl 5 Wmodls @i ) T skate
iy b wooly @ig8 Glad o sl ogesl nl 2 oolitl Bgipranl —Bg)SsalsS” geil Sl il slaodl 3
o Jly @i 3l olel ©yg0 4 loodls & 358 0 Juols liselel geil cl sl2l b 2yS e )15 ealizl 3,50 Jloy
sl gy slaglizel 5 ool Gl dilos cono 5 (rilisl sl bl STl 3 b a8 e

ORR93 (S paie By prowl-Bg ,590lgS (19051 lS LY Jgua

0923l 4oms §sPlae o T 0l o)lel Slime Sl Ol A9l 2> D
G Jloys -[-¥ -1\¥D -jav /oy £f oLasst 6,8l
Cans Jloys o[+NF AN 4 \VARE ¥¥ lojlw (Sleguwsd
s Jloys -\ -I\¥Y -IoY YIAS £f S sly
G Jloys RN DA A A7AN i by BT il S

Doy (sla e oled (sl Bgi el —Bg S 9alsS 903l (g)laline o sl el ) Jgdr 3 & psblen
W95 dlaxi g 0395 Jloys Waodly o5 a8 bl 1 aitans Jloy @ojos syl by puiiio ol does (5 ol +/+0 Hlade I 5SS
cryiaS Sysl s oll 5 PLS g, sl o odlizl lnodlsy il (gl PLS )3 S lygiome Jblis g, 5l el oS
4 55 Lo Yl b e a6yl Y oleo diaasly (clmojls 55 Luilly cymesd 5l At adgl G b oo
A5 anlgs 03l zy5 ol gl aell > a5 Wil e (6,63l Jae (g05] 5 (65 0jll Jae (905l dls e 93 Jols PLS 34,

bole Sl I3l 51 OISl ey ouimd St Jelse (alolid g aoliduoyy (2ls) 9 9y sl Lo Jeloo jglaie o,
o 03] dolidurp (cla iy cly canl Jole oo gl &F Jgdo 55 .l o ealizul (Hooman, 1402) (caol
g o1 gl sl Guibly (ke oS5 bl EligyS Gl (ol gla)l ) Jue b5yl sl cptimg ol o sl
5 Cono b Lo SlMb] oyl sl 00 03l ool e bl elys osd glyscsl il ly ules yia 1 Cpsieod
355l wnlyd ) odls ooy (gl p¥ SN g 03,8 syl o0 @) Llole (el ksl 00 ylisabo] L3



AD VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

Sl ass olod d Jodo @l a5 wil iy +/F 31 J8le wb LQ;\ ol 5L ey S 51 S el oy gy
P& pblen sl ond odlital #lig)S Gl I dmojl 1 Sy ya (S5 (Dbl oy sl A )55 Y by
ol Iy oYL Ren LU & canl <Y YU Linoh yuxio Joa 2 glp Flig)S dl!zﬂ Cauol 05 03 L5 @ Jgd>

smlbio (0S5 b 5l b yuaie dad o L &S sl SYL /0 Jlade I usie Jloa s (sly 35 S5 LU Hlade e

(i anlisios 5 (812 EligsS S 5 oS 3 (Ul AAVE (g fabine oLl ¢ Jols 1y yalio ¥ Jon

Elig,S Wi o5 P bl ) ole b wS P el
NN EL1
-IvsY EL2
-IYY0 IAYY -[AY VY EL3 SWEST 6,550
NN EL4
- ISYY ELS
AT OAl
/S OA2
vy OA3
-axa ) VN “/Ava OA4 eidats
- /yay OA5 Slojw
AN OAb6
<A OA7
- IASY OA8
< IYAD ol
N3 012
< IV¥Y oI13
IAD Ol4 . P
DL -/ay- - JOAA v o5 54 &9l
-Ivss O16
AR olI7
«IVA- ol18
< J¥Y EO1
NN EO2
N7 EO3 e st iy =
- Ivoo <JAYD <J0-A e EO4 &y 81,8 il S
NN EO5
- /¥YA EO6

BT (W il () (Niamnod 9 03w E 1 5] il g (paSilee Y Joun

sl 3L S 3k s losle Slggug SLassl oSk
-IAD oLisst 6,80
< [AYY [FYA Slojlo Slgigmgd
- IYYA - DA -Jovy 3 gl
Nk AE NAtal AR &by 31,8 il S

bl oeimen (Hooman, 1402) sl o5 ,5 +/0 5AVE o +/V 51 oS5 ol & 5)l 5959 Jloj 1K s,
5l dolidian p doms )0 dgy 180 398 by dw Y Jodo 4 ang5 L .(HOOMaAN, 1402) wil 5,5 AVE jl ol oSy

O Swrad I 5555 pite Sy sl 0l gl el Gully (6Kke yla dxola corizmen Cul ay55p [Ken 2l



Pl ) or (i pI)E 4 ]y 5 kAT b o jls Hyiggd b (SLLST 5550 b NG

obyly ke yda Lol Jlad ggy dlael F Jod> > g 0 Wb o ol 6lSly olgy il b pize plo byt
o b pite o (Staan | b yito y» (gl 0ad gl sl Guilly yia F Jge cloedls 55 bl oo 00 gl 5l

o3y ol F JSS 0 Limgh (sylle Jdo (295 deyie Lok (5Bl Jdhe 90l 5 oyp A Cugi (S0l Jdo (uyp 3l

L] 005
o olz [o]E] [=]"] ols ols oIF olg
\0.785 oger G7az 0.805 ??39 0728 o rrs 0.780/
[=F%
o~
oAz
T =
EL1 - 0442 3L wspsles 0.557 '?'-339/ FaE
ELZ 0.687 _ , > w
*—o 762 : Qs
EL3 —— 0. 722 —] .
0.657 ) QAS
EL4 * o6z )
- b LS| os 5 3l il jlass il 5 - QAG
ELS
QAT
[=FX:1
ECH
ol =]k [=]E] (=]~} Qls Qls falrd [=lt:3
1aGon 15240 11.843 19779 12.689 11.813 44347 16.252/
[oT.%
|
Qaz
ZL1 - 4530 3l wsinlas 5.084 =
EL2 £8.343
¥— 10428 [oT.¥1
ELZ — 10. 724 —] 4062
5.879 oas
EL4 nEERES
— e b LarSh s S aly 1.022 -
QAT
A
oas

q.il_u_;‘_':TJ-IS k\.s,.,Jlﬁ

1946 3.986 787 359 186z 1.513

O k/ECIIZ / j god \ EOS\-‘ EC;;:L!J_W_‘T

E: EC3

o il o (G Iolme (w5 (632 D9~ (9903l Wi E S

ool 00 dnnlire Codguiw] = 5 (yg05] plie colyinl g B9y 5l o3liuel b yuame colpd (g blixe g0l (glp
2l & Sl YIOA I iy codguiwl = 5 90j] plie 15 Cal jloline o/ prdaw )3 Lidgs adsl dus b du yamme

Mmoo olpd (5line oy sl |y 03l )



AY VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

S b 5 i &S ol (o)lhae R e ol 0 &) F Jota 55 o uls & sy o o Hlis] oy & Cugi Jls
0 Q% Jle S o b 1y ()l Jae (3l (g qeslio F Jax 5 R? s .5l loyayd miie SO 0 liygy piie
Sl ojle pogas 3 S e €38 ) ol F Joia 13 Q7 Jluke S e asiiie |y S i )08

Sl e ol 1) (ks Jao caslio (31l 5 3)b Limgh,

G55 5 paiie Q7 g R? yydlis £ Joua

Q? R? o 3,
- /¥ VALY 5 ygles 3
Diras 1550 Slojlo Sleiguwgs Y

Dgd e dmle 05 Jgo ) )bl lne nl 9 0 02lisl GOF 5l Jao 6 (IS 5510 (o) 2 812

GOF = \/communality xR?Z

ol 550 Jod> pdlae 4 GOF awsl>s (sl

(34855 g it R? g Communality 3l .0 Jgss

R? Commonality e
_____ /A~ Slist 6,550
<1550 A Slojles Slesuwed
AN - /0AA 5 ygles
————— -/¥5- Sl 31,8 il
-I¥Y- - ooy Sl

e i3l gl ple T Joua

A ool Cawndy i Cglao s> ol
coslin Jovs <efed SRMR
2
caslio ¥ 8-\ £
df
caslie VS >./4 NFI

OAR9H Ol b (w2 sl 5 Jae (b5l 5l Jols S Y S

09e)] s t-value J o
b £/5Y A Slojl Sleigwgs € LS cpS3b
ab Flova -[FEY byl € lassl gpSsl Y
ud a +foav ol g € Ssgly ¥

dgdiee 03 by Jpall 4 debl Lsnly Seole i ¥
2 al h Sl A S S 2 b

Henseler & Sarstedt, ) col «/¥% SMo ludo | 5YL a5 sol cavdas +/FA jlade imgh Jdo sl GOF lude
2l GOF asls poogMe )b Jao (sl50050 50 o i 50 Jdo cwslio ol 1 lis jlade ) (2012



PR ] v P 4 )T )5 et b (o jlw (g b (SLEST S0l abt]y M

alpd sl o1 odlisol 3Bl 5 (25 3l byt (i ypme el S oline (903l 9 360 (slBdnS B )y S
)f\ A5 ool J.:ﬁ.w 09@)'1 )’\ u_’>uL.A gyero ).:I N ,_sl).g (Cprod Ll 05 &‘)I Y Jy.;- P Q(»I d)l.)t.:m C"L‘" 9 o
aole ) 90,8 ayb 5l Z-value jade .l jbline sole pite 1 b VA 51 5V oygesl cpl 5l Jols Z lade

Dy o
axb
z _Value - 2 2 2 2 2 2
JO?xs?)+ (@ xs2) +(s2 xs?)
Ao LIS |y Jimgh aus bl odld e polde gy 1) rgw (905l Jgeyd pdlie A Jod>
(5L 19195 55 20ilo) hrgwr 9051 23l A Jooo
b dwlono ylado Qi ke
-/¥EY (3L o9ls) (olo g ((3LiiST (6 Sb) Jhiumo yuisio oo yuamo oy ke a
/ooy (lojls (iggs) dtdly 5 (3l 515155) (o site (i oo o Jlhe b
-I¥on (el (Slgip) iy 5 (ST 5053L) Jiin i o e s e C
Y/YEY s ool bl Z

b el cplplo ol VRS 5V a8 ol YIOAY ol Jigw (9050 o)lel clon b Z-value jluée A Jodo & 4545 b
Jsesb o3lel 5l e (agw 090l 32 0gMe )l S b (i85 Slojlo Jlgigwgs o BLaST xS0k oo Ay 5
Gk | ein st Bl G s Sl oslel ol 128 odlinl (2ule peite 8T Gtd s jgliaied; (VAF) il )l
AL 05 pisgh Kol bl 55 S 4 ke cpl dan g Sl Vg0 o] e o8 358 o0 edlitl 26le e
asloo o5 Jsayd Gl Jl ool ol jle s o 1y IS 51 g2 et o 31 Coad Jlae pl @ly )5 sl (26l o
g 50
VAF =20
(axb)+c

Canl odel Cawddy +[F+5 )l VAF o)lol Jlaie b Jous polie 4y a5 b

S5 4 g

Sl Zole S8 p ST L Slojle Jlgiguss cubls b (SLass] (6 Sl daly (uyp Ban byl Siagh iagh
adlas ol o ploxl (6)53)5 a3 T 555 059> (eyiih laySgeenS 3 (B 4 LilS S b g 5L
sty JB OB (R0 S Caio (ooitly Sy g gl Spingh de) )3 250 L gl pol>
S s 5 (ombe plgisds Al LIS GRS 5 5l 6yl sla e (3)5 Jas ) L aS (mw Ghagd cpl > sl axsh
GRRgR 33)5 FeeSS dise cnl 3 392 ge Slodl S by B3k Sl g 098 Fatuay Glaghy ol pte 93 (e bLS)
slpingy sl (olse 5 5588 W 505 maw byl ol ghliScwla § Glpse liSal) Wl o ol
sbadleidy bl aomss b jblie 5 €85 wialgs )3 Jdow 5 Con 3)90 (lnghy slodnsd b 5l Sopp asll )3 Bl i
A5 dalss @l oMl 955 ity (sla)lS geanS e sl (3,8



AQ VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

VAS 5l iS5 a8 ool 145V ply Slojle Slgigwed 9 (BLasST (pSob (sl yuite o (g )boline o)lol daisl jolul
cpxio 93 (pl e s Copd Cawl Mo yd A el paw > guaie 90 pl e byl (g bline saad lis 5 cul
2 b W 55 slapsithy 3 Slojls Sgpuss » SLS) 550k Jad M 5 cute i i & cdl -/¥0R
ol g low sl yidot ult b dus,8 pl donis g o0 b Ao yd oyl don > e o i |y (6, RK50,5 Caino
Ojhaet) ., Kea 4 ksl (Lee etal., 2017) |,Ken ¢ J (Suzuki, 2013) S1;s. (Souza & Takahashi, 2019)
oS> o (Hashemi et al.,, 2022) ,Kan 5 il (Raisch & Tushman, 2016) sl 5 (il (al., 2017
@ ST 055 295 o St (M 9)5) (sopiitl (slaylgeS e dr diwly oyl )3 .cowl guen (Hakimi, 2021)
axwgi 395 lojlw ;0 |y was il Gl g BLissT LUl wien dev g0 @usg dguo 5 s 1y ol il 4zl oSl
Gk L'),.{‘ G ass e Ll O"»] » olejlw 5,Sles s sl jadls g wed Hawasd wlojw ol L'):’.l EVIPAW-S)
alasly L] &8 08 J S Slgiguagd 05> 50 olbpadld L ysi L opmizrad i drwgi g 3B 1) Slojl Slgigwsd il
9 ool VRS 51 3550 a8 ol /0¥ plys 5b (oyole g (BLisST (6050l (sl puiio yo (5 )bline o)lo] claaisl ywolulys
ol /FFY Gusio 93 (pl o yrue o pud sl 2o yd A Ll o (3 o 90 (ol le blo)l (g)boline sniad lis
QU5 1) (6808 Caniao 53 Jleb (w55 slapyitly 13 5L 6yl p BLEST (6 pS3b Job BB g cuta 3B e oS
oiss (Sun et al., 2020) ) Ken g ylo slayidgh gl b dus 3 pl doei e o b aws Ol Ao jd Laad e
& deoly opl jo )b célls (Stanko & Henard, 2017) s)ka 4 5SSkl 4 (Posch & Garaus, 2020)  yuql,i5 4
ol ezl (Ul 5 apie Gl Gl jglaiods oY (sl st B 055 0o Slaitiag 02T 95 (oopily sl g e
drwgi g By Cojo S lp ygpe ol S bapiitly (ly plytie Wil Gladnd Bk Sl Slojle (g p (Al
L el o 5L ()15 42 e (BLST (6650k 2 plosles 3 05 g () IS ko LT 487 ol tomias (sl ol o] sl
oy e b ogly 35 i e Sl Jle (lsisar 9e3 Gy psi Aol (il )3 8 (S5 slapasls wl b
GBS Hai o ) mies gy slaons] j dels p aS lesle s Y g
9 cwl VAS )I )..f))., a5 ol O/AAY )J‘)J L;vLo)Lw @‘9;94»9.) 9 )l.’ 6)9194 LSLQ).A.M O LS)“)L"M D)Lo] cl.hch.ﬁb U»LA)J
Cawl DOV pusio 95 pl o o o b Cawl o> AR liuab] pdaw )3 pusiio 90wl e bl (g)loline st LS
ly 5,5 o 3 JUsb M 355 slopily 5 Sleile Sguss 1 3k y5ls5 s M 5 o s e 5
Hwang et al., ) ,L,Ken g Silon slojingh gl b audyd ol dous 9 o Aol dus b ol donis )3 sy o oL
o o) calks (Lubatkin et al., 2006) ., IKen 9 S5Lgl 4 (Ardito et al., 2020) ., ISen 4 403,1 (2023
bl doe b plojer &5 WS 0 S8 plojlis a5 0l x> b Gl & e ol cl ST i 995 50l 3,
5 Cudlads Juol 93 b jolate s S oolil Ll 5l g 03,8 pllis 1) 0B, Lase )3 dgng0 sl b Kilgn d9
ozl i oy Bl Alas Sy oS3k 4 Cund b oo olojlo Juol 93 ol 3 )5 g Glojls 3 1) Jgadd
VAF 51 55 )05 o8 Cal YIVEE 1l 5l )l Sl (i85 (o gl Jges g3l (6 lolino olol dmazily ol
&S cuol < /¥5 ol VAF 09‘)’1 o)hj Oezad Cuol 3o > A liabl mdaw (3 Hla5 350 dus )8 .ub odimd Ll g 609
e bsgs s Oyg0ts Slajl Slyigwgd p (SLisST pSok JS B 5l aop Fr oS €85 won iz (lee



SIFIS / e PSS Sy o5 5SS b (lojler yiguisd b (ST 5553l by 4.

5 (Lazzarotti et al., 2017) o,Ken o $l,l5Y (clo ings zwbs b andyd opl ds 9 o e jb (6y9ly (ol
L )sSde sla S g lpde B dgus oo Sty (wlw! cpmod 3l cisllas (Roudsaz et al., 2020) )\Soa g 5luds,
sty gl g ool o Jols lylaoles 9 olyttio a8le lojlo plaityd Sl S g 5l gl ol dmwgs
orl 235 58b s (slacus $ iS g 2gvge (Sl g 2 9 398 Glajle 3y ae 3 (b nl 1B oo
ot g odly Jdow pg (slagyglis 5l onlamnl Lygl,n olsd clls 4y 39 dtan <l 1) bap il Wilg5 o 8\ Like
IRPUINTA PO Wt &

0 dim s 5 sl VAS 1 S8 &S sl +IFYR iy Wl 3L (S 5 s puite (5 loline oyl dmaily yolusl
olgeds Wl e il B (IS seite culaly ol 003 A0 Glipebl gaw 3 pite ol 65 be sbline pus
1B 4oy opl doxs > il audlh (g bline Wb Slojl Slpgwd 5 3k Cpsly sl o daly 3 S i
Singh & Mehdi, ) sage 9 Sowo (Su et al., 2020) | )Ken 5 g o yingh goli b aud)d ol doecs g4 g0l
Wb ol 5l b el ol Bls )l o plie (Gomroki et al., 2020) ) Ken 5 S 5S4 (Wales et al., 2013) (2022
2 w3 )15 58l cov |y o g S e il She Slojlo Slpgwsd ite a8 151 G Sl SIS 1S &S
999350 U (5)9]95 Commods XS S > ()3 poprg Comody Sl I i 3L 4y (o B 4 (RIS plejle ST el
b S iy o5 o LIS (gl st o 98 0 dlaiig Iaglojls &2 cqcnl 51 S s il ()t 3 (5 )oline 15
D9t Gl ) atls p slaa o g Glold s )l lojle

O (pse JAo oy 3 o 32 ol Cadgime (gl g axlge alaCadguze b pol imgly CS Wl ooy
Wilgie Jolse ol o8 Jlops el onii a8 )3 Jlas > gl ojlul ale lajeisie u Ml 555 (o yiih sla)lgeuns”
ol (i o3l 3)90 Sl 55 9 (RmoR () J) (25U lacudgize S ) Jiagh @bt haw ] ol 18
FB g0l plxl ol alagleils sl g o (Slaye )3 Giagh (nl (izmen N e sladds baydgaome S5 5l wa
dioly ol )3 sl 35 3y90 ol (orlalo 3)S0g) 4 a2 b 5 gy cal Sloj peres Sl ool 1 938 Con rads
plsl (> g Ngd aB)S a3 (g o cojlil wile) Laglejles Coglite sla Sy an Clallas ;> 9500 Sloidy
5 by e Omsd lp S 5 BT lagimgly pll rizman D93 e drog gl el b cla s
03l (6515,5 (slohgy o g anlas 1295 o Sty ol g ogMe AL She Jhe SGras e 50 Vlgiee pelis
Al ilisee Sloj slaojl 3 Juo ooy p S b slapingsy plml 09d 485 o Siagh S e sl
ol S slaimgly ol moleiiy

References

Alibaba annual report. (2022). Retrieved from https://www.alibaba.ir/mag/alibabastories/alibaba-annual-report-1401/

Ardito, L., Petruzzelli, A. M., Dezi, L., & Castellano, S. (2020). The influence of inbound open innovation on ambidexterity
performance: does it pay to source knowledge from supply chain stakeholders? Journal of Business Research, 119, 321-
329.

Arzoumanidis, I., Petti, L., & Raggi, A. (2022). Online booking platforms: Towards making more sustainable choices.
Cleaner Production Letters, 3, 100009.

Camilleri, M. A., Troise, C., Strazzullo, S., & Bresciani, S. (2023). Creating shared value through open innovation
approaches: Opportunities and challenges for corporate sustainability. Business Strategy and the Environment, 32(7),
4485-4502.

Cao, L., Mohan, K., Ramesh, B., & Sarkar, S. (2013). Evolution of governance: Achieving ambidexterity in IT outsourcing.
Journal of Management Information Systems, 30(3), 115-140.

Cao, L., West, B., Ramesh, B., Mohan, K., & Sarkar, S. (2023). A platform-based approach to ambidexterity for innovation:
An empirical investigation in the public sector. International Journal of Information Management, 68, 102570.

Carrasco-Carvajal, O., Castillo-Vergara, M., & Garcia-Pérez-de-Lema, D. (2023). Measuring open innovation in SMEs: an
overview of current research. Review of Managerial Science, 17(2), 397-442.



9 VEY yla o)) oy lows spogw 0,93 o L pSI, 15 Sla yithg s alimo

Cenamor, J., Parida, V., & Wincent, J. (2019). How entrepreneurial SMEs compete through digital platforms: The roles of
digital platform capability, network capability and ambidexterity. Journal of Business Research, 100, 196-206.

Cheng, C. C., & Huizingh, E. K. (2014). When is open innovation beneficial? The role of strategic orientation. Journal of
product innovation management, 31(6), 1235-1253.

Chesbrough, H. (2012). Open innovation: Where we've been and where we're going. Research-Technology Management,
55(4), 20-27.

Christofi, M., Stylianou, I., Hadjielias, E., De Massis, A., & Kastanakis, M. N. (2024). Tackling pandemic-related health
grand challenges: the role of organizational ambidexterity, social equality, and innovation performance. Journal of
Product Innovation Management, 41(2), 347-378.

Cusumano, M., Gawer, A., and Yoffey, D. (2023). Business of Platforms (2nd ed.). Translators: Shahram Khalil Nezhad,
Maysam Varzi. and Najma Nazimi. Translator) Tehran: Aryana Qalam.

De Meyer, A., and Williamson, P. (2021). Ecosystem Edge. Translators: Shahram Khalil Nezhad. And Mojtaba Miri. Tehran:
Way2Pay.

Ecomotive. (2024). Retrieved from Travel ticket reservation/Startup-list: https://ecomotive.ir/startups-list/travel-ticket/

Ferreira, J. J., Fernandes, C. I., & Kraus, S. (2019). Entrepreneurship research: mapping intellectual structures and research
trends. Review of Managerial Science, 13(1), 181-205.

Flytoday annual report. (2022). Retrieved from https://www.flytoday.ir/blog/1401-annualreport/

Gomarki, Fatemeh., Imani, Abdul Majid., and Zivdar, Mehdi. (2019). Investigating the mediating role of organizational

ambidexter in the relationship between open innovation and entrepreneurial orientation of small and medium-sized
companies operating in the industrial country of Zahedan. Journal of Public Management Research, 13(50), 205-230.

Haki, K., Blaschke, M., Aier, S., Winter, R., & Tilson, D. (2024). Dynamic capabilities for transitioning from product
platform ecosystem to innovation platform ecosystem. European journal of information systems, 33(2), 181-199.

Hakimi, Iman. (2021). Improving hotel industry performance through high performance work systems: the mediating role of
learning orientation, employee flexibility and innovation ambidextrous. Journal of Innovation and Value Creation,
10(20), 203-218.

Hashemi, Marzieh., Fallah, Vahid., and Taheri, Fatima. (2022). The impact of developing technological learning in
educational organizations with a two-level skill approach (case study: Mazandaran province). Journal of Education in
Law Enforcement Science, 10(36), 151-182.

Henseler, J., and Sarstedt, M. (2013). Goodness-of-Fit Indices for Partial Least Squares Path Modeling, Computational
Statistics, 28(2), 565-580.
Hooman, Heydar Ali. (2023). Modeling structural equations using LISREL software (9th edition). Tehran, side.

Hossain, M. A., Akter, S., Yanamandram, V., & Strong, C. (2024). Navigating the platform economy: Crafting a customer
analytics capability instrument. Journal of Business Research, 170, 114260.

Hung, K. P., & Chou, C. (2013). The impact of open innovation on firm performance: The moderating effects of internal
R&D and environmental turbulence. Technovation, 33(10-11), 368-380.

Hwang, B. N., Lai, Y. P., & Wang, C. (2023). Open innovation and organizational ambidexterity. European Journal of
Innovation Management, 26(3), 862-884.

Jabama Annual Report. (2022). Retrieved from https://www.jabama.com/mag/jabamas-1401-report-was-publishe/

Kollmann, T., Stéckmann, C., Niemand, T., Hensellek, S., & de Cruppe, K. (2021). A configurational approach to
entrepreneurial orientation and cooperation explaining product/service innovation in digital vs. non-digital startups.
Journal of Business Research, 125, 508-519.

Lafuente, E., Acs, Z. J., & Szerb, L. (2024). Analysis of the digital platform economy around the world: A network DEA
model for identifying policy priorities. Journal of Small Business Management, 62(2), 847-891.

Lavie, D. (2006). The competitive advantage of interconnected firms: An extension of the resource-based view. Academy of
management review, 31(3), 638-658.

Lazzarotti, V., Manzini, R., Nosella, A., & Pellegrini, L. (2017). Innovation ambidexterity of open firms. The role of internal
relational social capital. Technology Analysis & Strategic Management, 29(1), 105-118.

Lee, K., Kim, Y., & Joshi, K. (2017). Organizational memory and new product development performance: Investigating the
role of organizational ambidexterity. Technological Forecasting and Social Change, 120, 117-129.

Li, X., Qiang, Q., Huang, L., & Huang, C. (2022). How knowledge sharing affects business model innovation: an empirical
study from the perspective of ambidextrous organizational learning. Sustainability, 14(10), 6157.

Li, Y. H., & Huang, J. W. (2013). Exploitative and exploratory learning in transactive memory systems and project
performance. Information & Management, 50(6), 304-313.

Lubatkin, M. H., Simsek, Z., Ling, Y., & Veiga, J. F. (2006). Ambidexterity and performance in small-to medium-sized
firms: The pivotal role of top management team behavioral integration. Journal of management, 32(5), 646-672.

Mainert, J., Niepel, C., Lans, T., & Greiff, S. (2018). How employees perceive organizational learning: construct validation
of the 25-item short form of the strategic learning assessment map (SF-SLAM). Journal of Knowledge Management,
22(1), 57-75.

Ogink, R. H., Goossen, M. C., Romme, A. G. L., & Akkermans, H. (2023). Mechanisms in open innovation: A review and
synthesis of the literature. Technovation, 119, 102621.



SIFIS / e PSS Sy o5 5SS b (lojler yiguisd b (ST 5553l by aY

Ojha, D., Struckell, E., Acharya, C., & Patel, P. C. (2018). Supply chain organizational learning, exploration, exploitation,
and firm performance: A creation-dispersion perspective. International Journal of Production Economics, 204, 70-82.
Patterson, L. J. (2021). Becoming an Ambidextrous Learning Organization: Leadership for Confidence in a Resource-
Dependent Nonprofit Environment.

Phocuswright. (2023). Retrieved from www.phocuswright.com/Travel-Research/Market Overview-Sizing/US-Online-Travel-
Agency-Market-Report-2022 to-2026.

Posch, A., & Garaus, C. (2020). Boon or curse? A contingent view on the relationship between strategic planning and
organizational ambidexterity. Long range planning, 53(6), 101878.

Raisch, S., & Birkinshaw, J. (2008). Organizational ambidexterity: Antecedents, outcomes, and moderators. Journal of
management, 34(3), 375-4009.

Raisch, S., & Tushman, M. L. (2016). Growing new corporate businesses: From initiation to graduation. Organization
Science, 27(5), 1237-1257.

Raymond, L., Bergeron, F., Croteau, A. M., Ortiz de Guinea, A., & Uwizeyemungu, S. (2020). Information technology-
enabled explorative learning and competitive performance in industrial service SMEs: a configurational analysis. Journal
of Knowledge Management, 24(7), 1625-1651.

Reillier, L., & Relier, B. (2022). Platform strategy. Translators: Shahram Khalil Nezhad, Vahidah Noorani, Sahar Shayan.
and Nahid Majidian. Tehran: Adiban Rooz.

Roudsaz, Habib., Seyyed Naghavi, Mir Ali. and Abdoli Masinan, Faiza. (2020). The impact of open innovation on
competitive advantage with the mediating role of knowledge management. Journal of Industrial Management Studies,
18(59), 117-150.

Rupéi¢, N., Maji¢, T., & Stjepandi¢, J. (2020). Emergence of business ecosystems by transformation of platforms through the
process of organizational learning. Journal of Industrial Integration and Management, 5(02), 181-203.

Sarasvathy, S. D., Dew, N., Velamuri, S. R. and Venkataraman, S. (2003). Three views of Entrepreneurial opportunity. In
Handbook of Entrepreneurship Research, Edited by Z. J. Acs and D. B. Audretch. NY: Springer

Sarmento, M., Simdes, C., & Lages, L. F. (2024). From organizational ambidexterity to organizational performance: The
mediating role of value co-creation. Industrial Marketing Management, 118, 175-188.

Shane, S. (2003). A General Theory of Entrepreneurship .Massachusette: edward elgar.

Singh, L. B., & Mehdi, S. A. (2022). Entrepreneurial orientation & entrepreneurial intention: Role of openness to experience
as a moderator. The international journal of management education, 20(3), 100691.

Souza, C. P. D. S., & Takahashi, A. R. W. (2019). Dynamic capabilities, organizational learning and ambidexterity in a
higher education institution. The Learning Organization, 26(4), 397-411.

Stanko, M. A., & Henard, D. H. (2017). Toward a better understanding of crowdfunding, openness and the consequences for
innovation. Research Policy, 46(4), 784-798.

Su, J., Zhang, S., & Ma, H. (2020). Entrepreneurial orientation, environmental characteristics, and business model
innovation: a configurational approach. Innovation, 22(4), 399-421.

Sun, Y., Liu, J., & Ding, Y. (2020). Analysis of the relationship between open innovation, knowledge management capability
and dual innovation. Technology Analysis & Strategic Management, 32(1), 15-28.

Suzuki, O. (2013), “Prior learning characteristics as antecedents of organizational ambidexterity: explaining transitions across
alternative learning modes in organizations”, presented at the International Conference on Organizational Learning,
Washington, DC, available at: http://www.olkc2013.com/sites/www.olkc2013.com/files/downloads/126.pdf.

Tian, H., Dogbe, C. S. K., Pomegbe, W. W. K., Sarsah, S. A, & Otoo, C. O. A. (2021). Organizational learning
ambidexterity and openness, as determinants of SMEs' innovation performance. European Journal of Innovation
Management, 24(2), 414-438.

Tu, Y., & Wu, W. (2021). How does green innovation improve enterprises’ competitive advantage? The role of
organizational learning. Sustainable Production and Consumption, 26, 504-516.

van Lieshout, J. W., van der Velden, J. M., Blomme, R. J., & Peters, P. (2021). The interrelatedness of organizational
ambidexterity, dynamic capabilities and open innovation: a conceptual model towards a competitive advantage.
European Journal of Management Studies, 26(2/3), 39-62.

Wales, W. J., Kraus, S., Filser, M., Stockmann, C., & Covin, J. G. (2021). The status quo of research on entrepreneurial
orientation: Conversational landmarks and theoretical scaffolding. Journal of Business Research, 128, 564-577.

Wales, W. J., Parida, V., & Patel, P. C. (2013). Too much of a good thing? Absorptive capacity, firm performance, and the
moderating role of entrepreneurial orientation. Strategic management journal, 34(5), 622-633.

Walter, A., Auer, M., & Ritter, T. (2006). The impact of network capabilities and entrepreneurial orientation on university
spin-off performance. Journal of business venturing, 21(4), 541-567.

Wan, X., Cenamor, J., Parker, G., & Van Alstyne, M. (2017). Unraveling platform strategies: A review from an
organizational ambidexterity perspective. Sustainability, 9(5), 734.

Yan, M., Yu, Y., & Dong, X. (2016). Contributive roles of multilevel organizational learning for the evolution of
organizational ambidexterity. Information Technology & People, 29(3), 647-667.

Zhao, F., Wang, L., Chen, Y., Hu, W., & Zhu, H. (2024). Green human resource management and sustainable development
performance: organizational ambidexterity and the role of responsible leadership. Asia Pacific Journal of Human
Resources, 62(1), e12391.



